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Hello! I am Bob Kahle and I have operated Kahle Research Selutions for

nearly 20 years. I am a program evaluator and specialist in employing

qualitative methods. I have written and trained extensively on managing Email
difficult behaviors in groups (see Dominators, Cynics, and Wallflowers: Practical
Strategies to Moderate Meaningful Focus Groups), but more recently have

developed ways to think about and choose among new qualitative methods.

Not long ago qualitative researchers had little choice. The array of choices
included focus groups, individual interviews or ethnography. As ethnographic
approaches are generally long term and in-depth, short timelines or tight

‘budgets usually necessitate the group or individual interview.
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Hello! We are Manolya Tanyu, senior researcher, and Nicholas Read,
researcher at American Institutes for Research (AIR), a behavioral and social

science research organization, sharing our insights on conducting virtual focus

groups as part of a national evaluation of enhaneed youth mentoring programs.

‘We're using videoconfereneing as an alternative to in-person focus groups to

save time and travel costs.

Lessons Learned: Virtual focus groups feel different than in-person focus
groups, where the researcher is in the same room with participants and can

observe group dynamics. In some of our focus groups, participants from the
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